
  

 

 

JOB DESCRIPTION - FINAL 

 

Position title          : Senior Outreach Officer, WWF-Cambodia 

Reports to : Head of Landscape Programmes 

Supervises :  Outreach Officer, Assistant, and Intern  

Location : Mekong Flooded Forest Landscape (MFF), Kratie province, Cambodia 

Date : 03 May 2021 

 
Position Summary: 
The Senior Outreach Officer will lead the awareness outreach team to work closely with all thematic areas in the 

landscape, local communities and authorities, relevant government agencies at the national and provincial level to 

manage all project activities related to awareness, outreach, and environmental education in the MFF Landscape. 

This work aims to shift behavior among local communities towards building and developing actions that will have 

positive impacts on WWF’s biodiversity conservation goals. 

 

I. Major Duties and Responsibilities: 

 
1. Design awareness & outreach project, budget, implement and manage, and produce education material 

with efficacy distribution and effectively deliveries regarding conservation concept such as Mekong River 

Dolphin conservation, Hog Deer Conservation, and other key endangered bird species in MFF landscape 

including general law of Community forestry (CF), Community Fisheries (CFi), and other Biodiversity as 

needed; 

2. Manage and coordinate planning, implementing, monitoring of awareness outreach activities, including 

progress reports, and provide analysis conclusion regarding the perception of the communities;   

3. Plan and undertake awareness outreach activities in the targeted communities, schools, tourists, pagoda, 

and local authorities in the MFF landscape in consultation with CE manager and other relevant MFF team;  

4. Supervise the Monks Project, which engages with Buddhist monks in the MFF landscape and other areas of 

Cambodia, to support their pro-conservation behaviors and initiatives such as community forestry, wildlife 

protection, and environmental education and outreach within Buddhist communities. 

5. Supervise awareness outreach team including Awareness Outreach Officer, and Assistant, and Intern, and 

undertake people management role of the team by providing technical advisory assistance, training, 

coaching, and mentoring to ensure the team perform their jobs with limited supervision; 

6. Coordinate and facilitate with key stakeholder to conduct any specials event regarding conservation 

awareness outreach in consultation with project partner, relevant government agencies, and local 

authorities; 
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7. Coordinate with WWF-KH Communication Department to promote MFF provincial and national awareness 

and communications campaigns such as Dolphin Day, and engaging influential Buddhist monks in national 

campaign messages – or through their Facebook pages, etc. 

8. Implement the monitoring and evaluation of the awareness outreach progress/ impact of behavior change 

by using effective monitoring tools developed and to ensure that the progress is high-quality outcome 

deliveries with behavior change of local people in the targeted area; 

9. Coordinate with project partners in developing environmental education on conservation awareness and 

well deliveries regarding local and/or Cambodia context; 

10. Manage and keep track closely of Awareness Outreach data/information and maintenance into the 

database system;  

11. Ensure that all location/area of awareness outreach conducted is mapped and information recorded for its 

analysis and measuring where location/area was educated for developing next action plan;  

12. Ensure that local people who live closely critical habitat and endangered species are aware and well 

understanding of the conservation work;  

13. Work closely with Communication Unit to design relevant education materials, develop case studies and 

success stories 

14. Work with other thematic managers to provide regularly the top achievement from landscape 

15. Additional duties and responsibilities as required by the landscape Manager. 

II. Qualifications: 

Education & Experience 

 Bachelor’s degree in natural resources management, social science, environment protection, or in relevant 

fields 

 At least 3 years of working experience in awareness outreach, innovative educational materials for the 

public and local communities, and changing the behavior of the community. Understanding of behavioral 

science approaches is highly desirable  

 Strong use of Khmer and English languages 

 Experience in working with local authorities, NGOs, and government agencies 

 Understanding of Buddhism and/ or experience with Buddhist monks is an asset 

 Thorough understanding of working with local communities, local authorities, and NGOs in designing 

educational materials, organizing meetings/workshops, and report writing. 

 

Skills & Abilities 

 Experience and skills in training and transfer of knowledge to the community level and government official 

 Excellent communication, interpersonal, and facilitation skills 

 Knowledge of photography 

 Knowledge of monitoring and evaluation  

 Ability to work effectively with team and unsupervised 

 Ability to travel by motorbike, boat and stay in remote areas for long periods 

 Ability to conduct training sessions and skills transfer workshops; 
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 Good net-worker and flexible 

 Must be able to travel extensively and at times to do this with very short notice 

 Identifies and aligns with the core values of the WWF organization: Courage, Collaboration, Respect & 

Integrity; 

 Adheres to WWF’s brand values: Knowledgeable, Optimistic, Determined and Engaging; 

 Demonstrates WWF behaviors in ways of working: strive for impact, listen deeply, collaborate openly, and 

innovate fearlessly. 

III. Working Relationships: 

1. Internal - works under the supervision of and reports directly to the CE manager, and coordinates with MFF 
members and internship. Also liaises with the Head of WWF’s Beliefs and Values Programme. 
 

2. External - Interacts with local/international NGOs and relevant government agencies at provincial, district, 
and commune levels in the MFF landscape. 
  

This job description covers the main tasks and conveys the spirit of the sort of tasks that are anticipated proactively 
from staff. Other tasks may be assigned as necessary according to organizational needs. 

 


