
  

 

JOB DESCRIPTION 

Position title: Water Stewardship Officer, Sustainable Textile project, WWF-
Vietnam 

Reports to: Sustainable Textile Project Manager, WWF-Vietnam 

Supervises:  Consultants as required 

Location: Ho Chi Minh city office, with frequent travel to project sites in the 
Dong Nai and Mekong Delta 

Date: November 2020 

 

I. Background 

WWF was one of the first International non-government organizations working in Vietnam. In 
1985, WWF began working on a national conservation strategy and since then has worked 
closely with the Vietnamese Government on a diverse range of environment issues and 
implemented field activities across the country. Find out more at http://vietnam.panda.org/ 

WWF recognizes that its employees are its most important asset. A competent workforce, 
thoroughly trained, properly motivated, and bound together by mutual trust and common 
objectives is crucial to the success of WWF. 

Vietnam’s textile and garment industry has long been a crucial sector to the Vietnam economy 
and one of the key Vietnam export products. Its important role as a driver of economic growth 
is demonstrated by the total export value of textiles and garment products rising to US$ 31 
billion in 2017 accounting for 14% of the country’s 2017 total export values and making the 
industry the country’s top export product. The WWF project on prompting sustainable textile 
aims to leverage textile sector’s influence to improve Mekong River governance. This is done 
so through making textile businesses more actively participating in Mekong River 
management and creating an opportunity for these businesses to discuss collective action to 
achieve sustainable investments in the sector in the near future. More specifically, within 
Vietnam, the project will facilitate major textile brands with suppliers in the Mekong delta area 
to commit to improvement water and energy management in order to contribute to delta’s 
sustainability management by 2021. At regional level, a Lancang-Mekong dialogue to promote 
cross-country learning will be established as a platform to support Vietnam to positively benefit 
from the Green Belt and Road Initiative (BRI). The project is designed with four key 
components: 

 Develop an agreement by key textile stakeholders, such as brands, suppliers, 
financiers and government regulators, to capture their commitment to promote green 
Vietnamese textile sector with focus on water and energy performance in the Mekong 
Delta region, including HCMC. 

 Establish a Mekong Delta Textile Coalition and a joint action plan to implement the 
agreement, in particular focusing on actions by Delta region (including HCMC) 
suppliers to collectively manage delta sustainability. 

 Explore options to create a dedicated credit line that can help national suppliers to 
access financing to transform their production and lower water and energy impacts. 

 Promote cross-country and best practice learning on sustainable textile sector 
management and textile investments.  

http://vietnam.panda.org/


 

II. Major Functions:  

The Water Stewardship Officer will provide technical support to Textile Project Manager 
to implement the water stewardship initiatives and technical water-related improvements 

for Industrial parks (IPs) and textile facilities, corporates, collective platforms, civil society 
and relevant stakeholders.  

The incumbent will support project management works, including technical implementing, 
review, budgeting, planning, management, monitoring and reporting, in order to achieve 
project’s goals and targets, ensure all activities are in compliance with the project 
document and WWF’s contractual obligations, and donor’s requirements. 

 

III. Major Duties and Responsibilities: 

Project Implementation 

 Coordinate technical aspects of water, energy and chemical related improvements for 
textile facilities and Industrial parks working with WWF in the Water Stewardship 
project.  

 Conducts data gathering, analysis and provide hand-on technical advice for corporates 
on water efficiency improvement program, aim at building the case of enterprises in 
enhancing sustainable water resources management; 

 Provide technical and administrative supports to the operation of multi-stakeholder 
water stewardship platforms in the textile sector or in priority river basins; 

 Coordinate WWF engagement with the private sector (in particular textile facilities and 
IPs) on topics related to water risk, disclosure, strategies, and stewardship, including 
development of research ideas to advance collective water sustainability goals through 
working with the private sector, governments, and civil society; 

 Supports overall corporate water stewardship initiatives, especially proactive strategic 
engagement of companies within the textile sector and new sectors that the program 
might engage in the future; 

 Support Project Manager to implement project activities, including liaising with 
stakeholders, organize events, trainings materials and meetings, communication, 
monitoring and evaluation, preparing project documents, inception report, project 
annual work plans, progress reports, etc.; 

 Ensure timely preparation of the ToRs for national and international consultants, follow 
up implementation and report progress to the project manager/team 

 Provide technical and logistical (including authorizations to travel to field) support to 
the consultants implementing the project, notably access to data, reports and relevant 
stakeholders (local authorities, government technical agencies, ….) 

 Provide technical inputs, support to the planning and implementation of the projects/ 
programme activities in an objective-oriented manner, including quality assurance; 

 Perform other duties as required. 

 

IV. Profile: 

 Required Qualifications 



 

 Bachelors degree in a related field such as natural resources management, 
environmental science, ecology, law, business, international development or water 
policy is required; graduate degree will be favorably considered 

 Position requires 3-5 years of relevant experience with the corporate engagement and 
private sector’s sustainability 

 Good understanding of sustainable and efficient water and energy management in 
Vietnam is required  

 Experience in sustainable textile standards and tools, factory-based sustainability 
audits and training for brands or for international programmes is a bonus. 

 Private sector experience preferred ideally in high water impact industries such as 
Textile, Food & Beverage, Agriculture 

 

 Required Skills and Competencies 

 Excellent verbal and written communication skills 

 Self-starter, strong organizational skills, ability to prioritize, commit and complete 
concrete tasks and deliverables in a timely manner 

 Ability to work effectively as a team member with a wide range of individuals across 
cultures and time zones 

 Strong project management skills 

 Can-do attitude and result-oriented communication mind-set 

 Organizing/ planning and problem-solving skills 

 Good research, presentation, training skills, report writing skills 

 Will to learn  

 Fluency in written and spoken English  

 Demonstrates WWF behaviours in ways of working: strive for impact, listen deeply, 
collaborate openly and innovate fearlessly 

 Adheres to WWF’s values, which are: Knowledgeable, Optimistic, Determined and 
Engaging;  

 

V. Working Relationships: 

Internal: Report to Sustainable Textile Project Manager 

External: Liaise with the Project Implementation Core team and support Project Manager 
to build good relationship with stakeholders within Vietnam 

 

This job description covers the main tasks and conveys the spirit of the sort of tasks that are 
anticipated proactively from staff. Other tasks may be assigned as necessary according to 
organizational needs. 

 

 


