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INVITATION TO EXPRESSIONS OF INTEREST (IEOI)
FOR TRUSTED PROVIDERS OF TRANSLATION AND INTERPRETATION SERVICES  

The World Wide Fund for Nature (WWF) was one of the first International non-government organizations working in Vietnam. In 1985, WWF began working on a national conservation strategy and since then has worked closely with the Vietnamese Government on a diverse range of environment issues and implemented field activities across the country. 
 
WWF-Viet Nam is implementing the USAID Vietnam Biodiversity Conservation project, a 5-year USAID funded project implemented in partnership with Ministry of Agriculture and Rural Development (MARD), the provincial governments and other implementing partners. Targeting high conservation value forests in Quang Nam, TT Hue, Quang Tri, Quang Binh, Ha Tinh and Lam Dong provinces and Cat Tien and Cuc Phuong National Parks. 
WWF-Viet Nam would like to invite expressions of interest from eligible individuals and organizations  who are interested in providing translation and interpretation services for the USAID Vietnam Biodiversity Conservation project. 
The trusted service provider relationship with WWF-Viet Nam shall be under a framework agreement with the duration of one (01) year. The agreement shall be reviewed on an annual basis, or then the service provider changes the unit price. 
As the outcome of this IEOI, WWF-Vietnam shall also retain a short list of proper service providers as a preferred vendor list. 
The selection will be conducted basing on the combination of qualification and experience of service provider (quality) and offered price (cost), and is open to all eligible applicants as defined in the USAID Standard Provisions M6 – Procurement Policies for Non-U.S based Organizations. The Geographic code 937 applies to the USAID Biodiversity Conservation project. For more detailed information on the Geographic code 937, please refer to:
ADS Chapter 310: Source and Nationality Requirements for Procurement of Commodities and Services Financed by USAID | U.S. Agency for International Development

HOW TO APPLY:

The candidate should submit a financial proposal (in Vietnamese Dong and including PIT) and CVs through the following email address: 
trang.phamthu@wwf.org.vn and gam.phamthi@wwf.org.vn
The deadline for responses is: 18 March 2022 (5:00PM)
Applications will be treated in confidence. Due to the volume of applications we receive, only short-listed candidates will be contacted and CVs cannot be returned.



Term of reference
PROVISION OF TRANSLATION SERVICE
Background
USAID Biodiversity Conservation is a 5 year-project starting from July 2020 to June 2025. The USAID Biodiversity Conservation project (the Project) aims to maintain and increase forest quality and protect and stabilize wildlife population in high conservation value provinces (Ha Tinh, Lam Dong, Ninh Binh, Quang Binh, Quang Nam, Quang Tri, and TT Hue). The program targets 14 special-use forests (SUFs) and 07 protection forests (PFs), linking forest management units across the landscape to maintain forest cover and connectivity of habitats vital for the protection of Vietnam’s threatened and endemic species. The Project is implemented by WWF US and WWF-Viet Nam in collaboration with the Project’s partners Leibniz-Institute for Zoo and Wildlife, Re: wild, the International Union for the Conservation of Nature Vietnam, Education for Nature Vietnam, and Flora and Fauna International. 
The USAID BC project has four strategic approaches (SA):
SA1: Promote Conservation-Friendly Enterprises in Forest Dependent Communities.
SA2: Strengthen Management of Special-use and Protection Forests.
SA3: Increase Functionality of Law Enforcement Systems for Forest and Wildlife Crimes.
SA4: Reduce Local Demand Through Behavior Change Methodologies.

In addition, the project also implements sub-component 10, which includes activities related to national and inter-provincial support.

To achieve the project’s goals, it is required to conduct various events, workshops, conferences, meetings, training,… The project’s technical officer sections also develop technical documents, tools, and communication materials that require adaptation into English and Vietnamese. Audiences include the USAID BC project, government counterpart, the media, and communities as well as the international community. To meet such needs, having highly qualified professional English and Vietnamese translator/interpretation services is vital.
objectives
USAID BC Project is seeking to enter a long-term agreement with a companies/consultant team to provide quality, timely and professional translator/interpretation services from English into Vietnamese and vice versa. As a result of this request for proposal for the service, the USAID BC project has the right to establish a non-exclusive long-term agreement with multiple companies/consultant teams for the initial term of 1 year with an option to extend the period with subject to satisfactory performance by the service provider.
Scope of work
A professional, accurate and fast translation service from English to Vietnamese and vice versa such that the meaning and understanding of all principles and analysis presented in the documents reflect their true sense. 
The contracted Translation Company/Individual is required to provide:  

Accurate text translation from English to Vietnamese and vice versa such as annual reports, consultation reports, requests from partners, newsletters, press releases, promotional materials, etc., produced by USAID BC Project and partners.  
Accurate text translation from English to Vietnamese and vice versa for the specialized document on Biodiversity, Forestry
Other document as required by USAID BC Project
Text Translation Terms:
 
1. Ensure that the translated text is technically, linguistically, and grammatically correct, error-free and meets high-quality standards, without requiring further editing after completion of the translation.  
2. Professional translation from/to Vietnamese and English languages.  
3. Provide accurate and timely translation to the satisfaction of USAID-BC standards.  
4. Observe confidentially and refrain from divulging any information about the content of the text.  
5. Return the original documents to USAID-BC after completion of the services.  
6. The translation shall be done within the stipulated deadlines in the work order.  
7. The maximum percentage margin of errors per page should not be more than 3 %.  
8. The translated materials should be provided to USAID BC after completion of the required services in a soft copy 
9. The documents translated remain the copyright of USAID BC and should not be shared with any third party.  
10. Fees will be paid upon actual provision of services after getting the certification of the concerned USAID BC staff member, and after submission of an invoice for the payment. Payments will be wired to bank accounts.  
11. Translation of documents fromEnglish to Vietnamese and vice versa. Each page will be calculated by 350 words (350 words per 1 A4 page) - Translation of PowerPoint slides, per one Slide. Payments will be made against signed purchase orders, and purchase orders have been done upon actual services delivered. 
DELIVERABLES
Translation service: The required document (preferably) in Microsoft Word format as a clean copy, a copy with “track changes” marked, and a copy with comments of translated text in a clear and jargon-free language content ensuring no language errors, the structure is improved, and such that the meaning and understanding of all principles and analysis presented in the documents reflect their true sense.  
QUALITY STANDARD
All translations by the Contractor must be rendered publication-ready, commensurate with what an experienced professional translator can offer. The term “publication-ready” shall mean that the translation respects the formatting conventions specified by USAID-BC and is devoid of typographical, spelling and grammatical mistakes. The translations must also be written in clear, correct and readable language. The content and meaning of the original must be accurately rendered in the target language, and a high level of terminological and style consistency must be achieved.
Confidentiality and Copyrights 
All documents compiled by or received by the Contractor in connection with this contract shall be the property of USAID BC, shall be treated as confidential, and shall be delivered only to duly authorized USAID BC officials on completion of the work or services under the contract. 
In no event shall the contents of such documents or any information known or made known to the Contractor because of its association with USAID BC be made known by the Contractor to any unauthorized person without the written approval of USAID BC. 
The Contractor shall take all reasonable measures to ensure that its agents, employees, subcontractors, and independent contractors comply with the provisions of this Article.  
The obligations in this Article shall not lapse upon termination of the contract
Recourse 
USAID BC reserves the right to withhold all or a portion of payment if performance is unsatisfactory if work/outputs are incomplete, not delivered or for failure to meet deadlines. 
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1. Minimum five years of professional experience in translation (For translation service) 
2. Demonstrated experience in translating professional documents;  
3. Outstanding translation and editing skills in Vietnamese and English; 
4. Past work with USAID BC/WWF will be an advantage. 
5. Knowledge of USAID BC project terminology will be considered an advantage 
6. Proven experience of translation/interpretation services;  
7. Experience working with international development organizations is desirable;  
Demonstrate effective organizational skills and the ability to handle work in an efficient and 

9. How to apply for the service:
The candidate should submit a financial proposal (in Vietnamese Dong and including PIT) and CVs through the following email address: 
trang.phamthu@wwf.org.vn
gam.phamthi@wwf.org.vn
The deadline for responses is: 18 March 2022 (5:00PM)
Applications will be treated in confidence. Due to the volume of applications we receive, only short-listed candidates will be contacted and CVs cannot be returned.
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